H&M Management LLC


Choosing a Residential Care Facility for the Elderly (RCFE) is an important decision for you and your loved ones. H&M’s The Rose Garen and Maggie’s Care Home offers compassionate, professional care in a safe, warm, and engaging environment. As you explore our brochure, we hope you discover how our RCFE stands out as a place where residents are respected, supported, and empowered to enjoy each day to the fullest.
Maggie’s Care Home and H&M’s The Rose garden, a Residential Care Facility for the Elderly, is a licensed community-based residence that provides housing, meals, supervision, and assistance with daily living activities for adults typically aged 60 and above. Unlike nursing homes, RCFEs are non-medical facilities and do not provide 24-hour skilled nursing care. Instead, they offer a homelike atmosphere, focusing on dignity, independence, and personalized support.
· Assistance with daily activities: bathing, dressing, grooming, toileting, and mobility
· Medication management: reminders and coordination with healthcare providers
· Nutritious meals: three home-cooked meals daily plus snacks
· Housekeeping and laundry services
· Social and recreational activities
· Transportation for appointments and outings
· 24-hour supervision and security
Why Choose Our RCFE?
We are committed to providing the highest quality of care in a warm, inviting environment. Our team is passionate about making a difference in the lives of our residents and their families.
· Experienced, compassionate staff: All team members undergo rigorous training and background checks, ensuring the safety and well-being of every resident.
· Personalized care plans: We work closely with each individual and their loved ones to create care plans tailored to unique needs, preferences, and goals.
· Engaging activities: From exercise and arts & crafts to playing bingo and holiday celebrations
· Comfortable accommodations: Residents enjoy private or shared rooms, beautifully furnished common areas, and access to peaceful outdoor spaces.
· Family involvement: We encourage families to participate in care planning, visit often, and stay informed about their loved one’s well-being.
Life at Our RCFE
Our community is more than just a place to live—it’s a place to thrive. Residents benefit from a supportive environment designed to promote independence, wellness, and joy. Each day brings new opportunities for learning, laughter, and meaningful engagement.

· Daily routines: We provide structure with flexibility, allowing residents to follow their own pace and preferences.
· Wellness programs: Activities like walking
· Creative outlets: Painting, and music therapy,
· Social connections: Shared meals, game nights, and special events encourage friendships and reduce isolation.
· Spiritual support: We honor diverse beliefs and offer opportunities for worship, meditation, and reflection.
Safety & Quality Assurance
Resident safety is our top priority. Our facility meets or exceeds all state licensing requirements, with regular inspections and ongoing training for staff. Emergency preparedness plans are in place to respond to any situation with efficiency and care.
· State-licensed facility: Compliance with all regulations for RCFEs
· 24/7 staff presence: Continuous monitoring and assistance
· Medication management: Secure storage and controlled access
· Emergency call systems: In every resident room
· COVID-19 response: Enhanced sanitation, health screenings, and infection control protocols
Admissions Process
We strive to make the transition to our RCFE as smooth as possible. Our admissions team will guide you every step of the way.
· Tour our facility: Schedule a private visit to see our community in action and meet our staff
· Assessment: We’ll conduct a personalized assessment to ensure our services are the right fit for your needs
· Care planning: Collaborate with our team to develop a customized plan tailored to each resident
· Move-in support: We help families with everything from paperwork to settling in on moving day
What to Bring
· Personal clothing and toiletries
· Familiar items such as favorite photos, bedding, or keepsakes
· Medications and medical information
· Legal documents (advance directives, insurance, ID)
Financial Information
We offer transparent pricing with no hidden fees. Our team can assist with understanding payment options and available resources, including long-term care insurance and veterans’ benefits.
Contact Us
Ready to learn more or schedule a tour? We’re here to answer your questions and welcome you into our RCFE family.
Heherson & Maggie Garcia (Admin/Owners)
· Phone: 707-536-3418]
· Website:h-m-management-llc.com
· Email: hgarcia227@sbcglobal.net
· Address: 2370 Melbrook Way, Santa Rosa, CA 95405
Our mission is to provide exceptional care, dignity, and comfort to every resident. Thank you for considering us as a home for yourself or your loved one.
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